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Citizen Access Quick Start 

 

Development Services Department 
276 4th Avenue, Building B, Chula Vista, CA 91910 

(619) 691-5101  |  dsd@chulavistaca.gov 
https://www.chulavistaca.gov/departments/development-services  

 

Citizen Access provides access online, 24 hours/day, 7 days/week to: 

• Research development projects 
• View and track the status of an Application/Project 
• Pay fees 
• Schedule inspections & view inspection time window on day of inspection 

 
Registered contractors may: 

o Obtain no-plan residential utility permits 
o Obtain residential photovoltaic (solar) permits 

Citizen Access Link: 
https://permits.chulavistaca.gov/citizenaccess/chulavista.aspx 

or search for “Chula Vista Citizen Access” on your web browser 

 

 

Find a record/application/permit: 
1. Determine what type of information you are looking for: general, building, planning, 
land development, or fire 

 

 

 

https://permits.chulavistaca.gov/citizenaccess/chulavista.aspx
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2. Select “Search Applications” under the desired section of interest  
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3. Enter your record number in the “Permit #” field and select “Search” button 

 

OR search by address: 
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     Look up record status 
 

1. See overall record status at the top 

 
 
 

2. See details in “Processing Status” 
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Expand arrows to see details and notes 

 Hourglass means the task is active 

 Checkmark means a task is finished 

 Asterisk means a task has been active in the past 
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Pay fees 
 

1. Select the “Fees” option under the “Payments” tab. Select “Pay Fees” 

 

2. The invoiced fee description and amount will be displayed. Select the “Continue 
Application” button to proceed with payment. 
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3. At this time, Citizen Access only accepts credit card payments. Enter your credit 
card information and select “Submit Payment”. If you would like to pay with another 
form of payment, please visit the Finance Department. 
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Schedule an Inspection 
1. Select “Inspections” in the dropdown menu under “Record Info” 

 

 

2. Select “Schedule or Request an Inspection” 
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3. Select the inspection you want to schedule 
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4. Select desired inspection date. Select “All Day”  
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5. Verify the contact information. Change the contact by clicking the blue down arrow 
and entering the new information. 

  
 

6. Send a note to the inspector by clicking “Include Additional Notes”  
Click “Finish” to schedule the inspection 
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View Inspection Time Window/Reschedule  
 

* Inspection time windows are available after 8AM on the day of your inspection. * 
 

1. Select “Inspections” in the dropdown menu under “Record Info” 

 
 
2. Click the blue down arrow next to “Actions” and select “View Details” 
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3. View the “Estimated Arrival Time” for your inspection under the Status section 

 
 
4. To reschedule or cancel your inspection appointment, click on the “Reschedule” or 

“Cancel Inspection” button. Please make sure to call the Building Inspections line at 
(619) 409-5868 if you make changes to your inspection to ensure that the inspector 
removes your project from the route. 
 

 


