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STEP 1:  

Log Into Your  

Citizen Access Account. 
 

 

 

 

 

 

STEP 2:  

Navigate to your  

Short Term Rental License. 
 
(1)  Click Licenses Tab 

 
(2)  Click Search Applications 
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STEP 3: 

Click Renew  
Application 
(far right) 

 

 

 

 

STEP 4: 

• Follow Renewal Application Steps and Verify the Information 
Associated with Your Short-Term Rental License: 
o If you see any wrong information, please notify 

DSD@chulavistaca.gov with the wrong information and 
include your STR License # for faster processing. 

• Complete and Upload Your Good Neighbor Instructions. 
• Pay Fees and Submit for Staff to Review for Completeness. 
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