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STEP 1:  

Log Into Your  

Citizen Access Account. 
 

 

 

 

 

 

STEP 2:  

Navigate to the application: 

 
(1)  Click Wireless  

 Telecommunications Tab 
 

(2)  Click Create an Application 
 

(3)  Read and Accept Terms 
 

(4) Click Continue Application 
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STEP 3: 

(5) Click the Drop down arrow 
next to ‘Wireless  
Telecommunication’  
 
(6) Choose Pole License  

 
(7) Click Continue Application 
 
 
 
 
 
 

 

 

STEP 4: 

• Follow Application Steps, Fill Out Required Fields, Upload 
Required Documents, and Submit your Application: 
o If you experience any issues with the application, please 

notify DSD@chulavistaca.gov 
• Fees will be assessed by staff upon intake of the application and 

an invoice will be e-mailed to you and begin the review process 
upon payment received. 
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